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And while the problem of intimate partner violence, sadly, 

seems no closer to being eliminated, in recent years it has 

at least been more in the spotlight.  In addition, increasing 

numbers of men in particular seem to be taking a more 

prominent leadership role in calling for true gender equality 

and respect, and an end to abuse of any kind.

Thanks to ongoing and generous support from government 

and community funders, foundations, service clubs, 

businesses and private individuals, the free services we 

offer to support women and children who’ve been affected 

by abuse also continue to evolve and grow with each 

passing year. 

From drop-in and individual counselling, and preventive 

anti-violence education for youth, to emergency housing 

and support for children who’ve witnessed abuse and 

family conflict, every service we offer continues to be busy.

 Unfortunately, the ongoing lack of safe, affordable housing 

in Kelowna meant more women and children than ever 

ended up staying at the Shelter longer than our official 30-

day maximum last year, a situation that shows no signs of 

letting up.

In addition to directly serving hundreds of women and children, 

the Shelter celebrated many other successes, including:

•  New roof and windows for the transition house facility.

•  A successful collaborative fundraising event with Central 

Okanagan Elizabeth Fry Society in honour of International 

Women’s Day.

•  Training and transition to a new, computerized client intake, 

statistics, and case management system.

•  Co-hosting with the University of British Columbia School 

of Social Work presentations and community organization 

meetings for a visiting Israeli scholar with an expertise in 

PTSD and domestic violence.

•  Expansion of the Thrift Store community voucher program, 

which allows those in need to shop free at the Store, to more 

than 20 other local community serving organizations.

•  Launch of a new website and promotional materials.

As always, our most notable successes are measured in the 

form of the amazing people who make it all possible. To the 

incredible staff team, tireless volunteers and faithful donors, 

“Thank you!”

Leadership Message
It is difficult to believe Kelowna Women’s Shelter is heading towards its 38th anniversary 

of serving women and children in need in our community. Since 1980, the Shelter has 

provided refuge and support to women from Peachland to Oyama. 

Karen Mason 

Executive Director
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Kelowna Women’s Shelter is a refuge for women and their 

children who have experienced intimate partner violence 

and abuse. We offer a safe place to stay, and essentials 

such as food, clothing and toiletries. We also provide 

confidential counselling, support, preventive education 

programs, a 24-hour phone line, and operate a Thrift Store. 

The Store raises money to support the Shelter, and allows 

our clients and others in need in the community to shop 

for free.

As a non-profit society, Kelowna Women’s Shelter (Central 

Okanagan Emergency Shelter Society) is governed by 

a volunteer board of directors. The Shelter is a proud 

member of the British Columbia Society of Transition 

Houses, Ending Violence Association of British Columbia, 

Shelter Net BC, and Women’s Shelters Canada.

2016-2019 Strategic Goals
1. Increase funding diversity and sustainability.

2. Better serve women and families.

3. Cultivate a healthy, professional workplace.

Who We Are

Mission
End abuse. Build hope.

Vision
A community in which everyone treats each other with 

dignity, respect, acceptance and compassion.

Core Values
•  Feminist/Women-Centred – We are committed to 

respectful, compassionate, non-judgmental, and 

empathic interactions with clients, co-workers, 

volunteers and others.

•  Professional – Our team pursues ongoing learning and 

professional development, respects confi dentiality, 

follows organizational policies, acts with integrity, and 

advocates for the organization and its clients.

•   Collaborative – We partner with colleagues and 

others, share knowledge, maintain a positive attitude, 

and apply a creative, problem-solving approach to 

challenges.

•  Results-Driven - We set clear goals, act decisively, 

exceed expectations, focus on what matters, get 

things done, follow through, and recognize and 

celebrate successes.

Board of Directos Staff

Alice Gro, Director 

Educator (retired)

Brad Field, Former Director 

CEO, PRE Labs Inc.

Caroline Arnieri, Former Director 

Human resources executive

Gail MacLeod, President 

Nursing educator (retired)

Karen Stiewe, Director 

Former business owner

Margaret-Ann Gfeller, Vice-President 

Regulated Canadian immigration consultant

Roberta Fidalgo, Director 

Human resources specialist

Sarah Laamanen, Director 

Realtor, Royal LePage

Shannon Lloyd, Treasurer 

Manager, Crowe MacKay LLP

Sharon Babcock, Former Director 

Senior Specialist, Commercial Communities, 

BMO Bank of Montreal

Sylvia Weir, Director 

Corporate director-business integration, 

Interior Health

Alexandria Rich, Counsellor

Bev Colbow, Counsellor

Connie Marchal, Manager of Programs and Services 

Crystal Kneller, Inside/Out Violence Prevention Program 

for Youth Coordinator

Dagmar Kurth, Thrift Store Assistant

Dallas Stober, Thrift Store Assistant

Dolores Gooliaff, Counsellor

Jan Buchanan, Counsellor

Janet Davey, Thrift Store Manager

Joanne Linklater, Outreach /Follow-up Worker

Julie Dyson, Childcare/Housekeeping Worker

Juliette Brewer, Counsellor

Karen Mason, Executive Director

Kathleen Lemieux, Resource Development Coordinator

Lisa Schultz, Super Nova Program Counsellor

Liz Jones, Counsellor

Lori Kavanagh, Thrift Store Assistant

Louise Rukin, Administrative Assistant

MJ Addison, Counsellor

Nicole Wallace, Finance Coordinator

Parvin Salehi, Counsellor

Penny Jamieson, Thrift Store Assistant/Volunteer 

Coordinator

Rosalie Kent, Thrift Store Assistant

Rose Leering, Childcare/Housekeeping Worker

Suezan Kasper, Counsellor

Trish McCartney, Counsellor

Vicki Robson, Counsellor

Viola Sorenson, Counsellor

Zoe Borzovoy, Super Nova Program Counsellor

I fi nally feel I can be the person and 
mother I have always wanted to be.
Client‘

3. Cultivate a healthy, professional workplace.
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Housing
The Kelowna Women’s Shelter provides free emergency/

transitional housing for 16 women and children up to 30 

days, and longer-term, second-stage housing for up to four 

women in a shared home that includes access to ongoing 

counselling support and services.

Outreach and Support
Our outreach worker offers free, safe and confidential 

service for women who have experienced abuse in 

relationships, at the Kelowna Women’s Shelter or in a safe 

place in the community.

We also offer drop-in support groups on Wednesday 

evenings and Thursday afternoons (child care is provided), 

and one-on-one counselling support, all at no cost.

Children’s Programs
Children who witness abuse are twice as likely to grow 

up and become abusers or victims of abuse. That’s why 

support for children and teens is a critical part of the work 

we do. 

The Super Nova (Children Who Witness Abuse) Program 

offers psycho-educational support to children who’ve 

witnessed family abuse and conflict, helping them learn 

conflict resolution and how to deal with their feelings, while 

building self-esteem and confidence.

The Inside/Out Violence Prevention Program for Youth 

works to stop the cycle of violence before it begins with 

in-school groups that focus on healthy relationships, 

communication skills and gender equality.

Overseen by a program coordinator and facilitated by 

practicum students from the University of British Columbia 

masters in social work program and the Okanagan College 

human service work program, Inside/Out reached 400 

young people from eight local schools last year.

Thrift Store
As a community-based social enterprise, the Kelowna 

Women’s Shelter Thrift Store raises money to support 

the many programs and services offered free by Kelowna 

Women’s Shelter.

Net profits go directly to support the Shelter, and we 

also offer vouchers so our clients, and those from other 

community serving organizations, can shop free. Last year 

we gave away more than $15,000 in free merchandise as 

part of the voucher program. We also repurposed more 

than 4,600 bags and boxes of items we weren’t able to sell 

by passing them along to other groups such as the Soles 

for Souls Shoe Bank and Canada Comforts.

What We Do

Donations and sponsorships
Kelowna Women’s Shelter relies on support from community 

funders, foundations, service clubs, businesses and private 

individuals to raise about half our annual budget. Whether it 

comes in the form of a grant, sponsorship, money raised at 

a golf tournament or other third party event, a corporate or 

private donation, or a bequest in someone’s will, every dollar 

counts. 

Volunteers
Without volunteers, Kelowna Women’s Shelter could not offer 

the wide range of free programs and services it does. 

Whether they’re looking after children, providing administrative 

support in the office, cleaning, doing yard work, writing social 

media posts or representing the organization at events, our 

volunteers are incredible ambassadors who are so valued for 

the time and talent they give.

Last year, close to 300 volunteers donated more than 12,000 

hours of time!

How You  
Help

“I feel free, safe, 
and brave to do 
what’s best for me 
and my kids.”
Client

‘
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Heidi’s Story
A client of Kelowna Women’s Shelter recently had the 

opportunity to make a fresh start in life thanks in part to 

the generosity of a local towing company.

Heidi (not her real name) came to the Shelter after leaving 

her partner of five years. 

“I was hiding the truth. I was ashamed to say my partner 

was giving me problems,” she says. “I just feel happy and 

free now and not under his control anymore.”

When Heidi arrived, she had no money and no car.

“They gave me a place to stay, a roof and food. They were 

driving me everywhere, helping me with work, filing taxes,” 

she said. “I was overwhelmed to get all of this help.”

Heidi, who has a one-year-old son and a four-year-old 

daughter, began working as a house cleaner.  But without 

a vehicle, she was often forced to wait for city buses 

and carry her cleaning supplies. If she was unable to 

find childcare, she would bring her children along, as she 

pushed a stroller and supplies uphill to clients’ homes.

Despite the challenges of using public transit, Heidi 

planned to continue to building her business. Then she got 

some unexpected good news.

Mario’s Towing had generously offered to donate three 

cars to Shelter residents, one of which would go to her 

free of charge.

Heidi calls it “life changing,” and says the car will allow her 

to develop her business and spend more time with her kids.

“I can’t believe there are people out there who would do 

that. I’m just so lucky to get them in my life,” she said with 

tears in her eyes. “It’s a very nice car. It’s a big vehicle. I 

can get the stroller right inside and all my cleaning things. 

It’s just perfect.”

Heidi says she is forever grateful to Mario’s Towing and 

Kelowna Women’s Shelter for the support.

Why It Matters

I was overwhelmed 
to get all this help.‘

‘I will be forever 
grateful for this 
place and the lovely 
women who work 
here! You all do 
such a wonderful 
job!
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Central Okanagan Emergency Shelter Society

Statement of Financial Position
As at March 31, 2017

2017 2016
(Restated -
Note 13)

Assets

Current

Cash 524,821 399,824
Accounts receivable 5,476 5,095
Prepaid expenses and deposits 1,934 6,797

532,231 411,716

Capital assets (Note 3) 897,762 911,365

Restricted cash (Note 4) 1,208,000 1,110,191

2,637,993 2,433,272

Liabilities

Current

Accounts payable and accruals 97,173 73,927
Deferred shelter enhancement contributions - current (Note 5) 23,095 24,483
Deferred contributions (Note 6) 226,195 186,278

346,463 284,688

Deferred shelter enhancement contributions (Note 5) 589,356 612,451

935,819 897,139

Contingencies (Note 8)

Net Assets

Externally restricted replacement reserve - 2,114
Invested in capital assets 285,310 274,430
Unrestricted 208,864 51,589
Internally restricted strategic investment reserve 1,008,000 1,008,000
Internally restricted operating reserve 200,000 200,000

1,702,174 1,536,133

2,637,993 2,433,272

Approved on behalf of the Board

Director Director

The accompanying notes are an integral part of these financial statements
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Central Okanagan Emergency Shelter Society

Statement of Operations
For the year ended March 31, 2017

2017 2016

Revenue

BC Housing / Transition House 567,378 550,616
Thrift Store 236,865 204,456
Donations 193,853 190,822
Fundraising 153,096 158,059
Ministry of Justice / Children Who Witness Abuse 77,258 76,073
Gaming revenue 75,350 75,500
Bequests 51,620 5,000
Shelter enhancement contributions recognized 24,483 24,483
United Way 21,242 16,513
Shapiro Funds 20,000 20,000
Rental income 5,721 9,596
Interest 5,394 7,363
HRDC Summer Student Program 4,736 5,210
Tree of Hope 677 3,834
BC Housing - 1,237

1,437,673 1,348,762

Expenses

Salaries and benefits 958,200 950,620
Advertising 50,762 48,126
Repairs and maintenance 41,113 34,272
Amortization 34,740 29,149
Office 34,026 32,233
Rent 33,685 33,669
Food 29,293 30,940
Professional fees 19,588 38,962
Utilities 16,107 15,402
Insurance 15,769 10,910
Interest and bank charges 9,805 8,140
Program expenses 8,158 3,527
Telephone 7,321 7,110
Staff travel 4,935 8,900
Professional development 3,717 4,231
Program and staff development 1,985 1,451
Meals and entertainment 1,300 645
Trauma therapy 1,128 3,834
Interest on long-term debt - 47

1,271,632 1,262,168

Excess of revenue over expenses before other item 166,041 86,594

Other item

Loss on disposal of capital assets - (3,384)

Excess of revenue over expenses 166,041 83,210

The accompanying notes are an integral part of these financial statements

2
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Kelowna Women’s Shelter is funded 
in part by generous support from:

All artwork courtesy of young Kelowna Women’s Shelter clients.
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Box 20193 RPO Towne Centre 

Kelowna, BC V1Y 9H2 

24-hour phone line  250 763 1040  

Administration 778 478 7774 

Fax  250 763 3695

kelownawomensshelter.ca


